
CLEANING INSTRUCTIONS:

Do not use abrasive or scouring agents (scrubbing powder, steel wool), polishing agents, waxes, furniture cleaning agents, 
bleach or similar when carrying out regular cleaning. Do not use any cleaning agents that are heavily acidic or contain 
strong acidic salts, e.g. descaling products based on formic acid and amino sulfuric acid, drain cleaners, nitric acid, silver 
polishing agents, oven cleaners.

Surface finishes Cleaning instructions

Laminate

 

Light, fresh soiling:
Paper towels; soft, clean cloths (wet or dry); sponge or similar – if wet cleaning, 
dry with absorbent paper towels.

Normal soiling:
Warm, clean water, clean, soft cloths or towels, soft sponge or soft brush  
(e.g. nylon brush). Usual cleaning agents without scouring components. Do not 
use soft soap or curd soap.
Coat with cleaning solution, allow to take effect in accordance with the degree of 
soiling, and then rinse with pure water or glass cleaner, repeating if required.
Completely remove cleaning solution in order to avoid streaking. Dry surfaces 
clean with absorbent, clean cloth or preferablypaper towels, changing the cloth 
or towels regularly.

Wooden veneer

 

Light and normal soiling: 
Paper towels, soft, clean cloth (dry).
If cleaning with a wet or damp cloth, immediately wipe dry with an 
absorbent cloth.

Textile

 

Light and normal soiling:
Use a soft brush or vacuum cleaner.

Sheet metal

 

Light, fresh soiling:
Paper towels; soft, clean cloths (wet or dry); sponge or similar – if wet cleaning, 
dry with absorbent paper towels.

Normal soiling:
Warm, clean water, clean, soft cloths or towels, soft sponge or soft brush (e.g. 
nylon brush). Usual cleaning agents without scouring components. Do not use 
soft soap or curd soap.
Coat with cleaning solution, allow to take effect in accordance with the degree  
of soiling, and then rinse with pure water or glass cleaner, repeating if required.
Completely remove cleaning solution in order to avoid streaking.
Dry surfaces clean with absorbent, clean cloth or preferably paper towels,  
changing the cloth or towels regularly.

Acoustic panels
Perforated or slotted  
surfaces

Light and normal soiling:
It is essential to avoid penetration of moisture in the perforations or slots as this 
will cause the panel to swell. Do not, therefore, use wet or even moist cleaning 
media. 

Heavy soiling:
For heavy soiling, only use a slightly damp cloth and wipe dry afterwards.  
Never use brightening or silicone-containing care or cleaning agents. 
A dry dust cloth is recommended for the care of acoustic panel surfaces. 
The use of microfiber cloths is not recommended, as their abrasiveness can  
cause surface damage. 
Do not use scouring agents or detergents with bleaching additives.
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